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Amendments to the Claims 



The following listing of claims will replace all prior versions and/or listings of claims in 
the application. 

Listing of Claims: 



1 . (previously presented): A method comprising: 
an insurance claims processing program generating^ request to display a message, 

wherein the request comprises a requested^ message code; 
searching a database for a matching entry whion matches the requested message code, 
wherein the database stores a plurality of entries including the matching entry, 
wherein each entry in the databas^xomprises a message code and a corresponding 
message text; 

retrieving the matching entry from th^ database in response to said searching the database 

for the matching entry which matches the requested message code, wherein the 

matching entry comprises/a matching message text; and 
displaying the matching message text corresponding to the requested message code, 

wherein the message tpxt is configured to assist a user in processing an insurance 

claim using the insurance claims processing program; 
wherein the insurance claim comprises a bodily injury claim, and wherein said processing 

the insurance claim comprises processing the bodily injury claim to estimate a 

bodily injury general damages value. 

2. (original): The method of claim 1, further comprising: 

specifying the message text of each entry in the database during an installation of the 
insurance claims processing program on a computer system. 

3. (original): The memod of claim 1 , further comprising: 
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specifying the message text of each entry in the database during an installation j#f the 
database on a computer system. 

4. (original): The method of claim 3, further comprising: 
updating the message text of each entry in the database by re-m^talling the database on 

the computer system without re-installing the insurance claims processing 
program on the computer system. 

5. (original): The method of claim 1, further comprising: 
customizing the message text of one or more/entries in the database for a particular 

insurance organization during an installation of the insurance claims processing 
program on a computer system/ 

6. (original): The method of claim Y 9 
wherein the message text of one or more entries in the database is localized for use in a 

particular geographical location. 

7. (original): The method of claim 1, 
wherein the database comprises a relational database. 



8. (original): The method of claim 1, 

wherein the datah/se comprises an object-oriented database. 



9. (original): The method of claim 1, 
wherein each/message code comprises a message section and a message code identifier. 

10. (cancelled)/ 

11. (original): The method of claim 1, 

wherein ithe requested message text comprises information relevant to an estimate of a 
yalue of the insurance claim. 
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12. (original): The method of claim 1, , 
wherein the requested message code comprises an injury code which identifi^a specific 

bodily injury, and wherein the requested message text comprisesXname of the 
specific bodily injury. / 

13. (original): The method of claim 1, / 

wherein the requested message code comprises a treatmejax code which identifies a 

specific injury treatment, and wherein the requested message text comprises a 
name of the specific injury treatment. / 

14. (original): The method of claim 1, / 

wherein said displaying the matching message text corresponding to the requested 

message code comprises the insurance claims processing program displaying the 
matching message text corresponding to the requested message code. 

1 5 . (original) : The method o f claim 1 , 

wherein said displaying the matching message text corresponding to the requested 
message code comprises displaying the matching message text on a display 
device coupled tor a computer system. 

16. (original): The method of claim 1, 

wherein each message code comprises a sequence of alphanumeric values, wherein each 
sequence is unique relative to the other sequences. 

17. (previously presented): A system comprising: 
a CPU; / 

a memory coupled to the CPU, wherein the memory stores an insurance claims 

processing program which is executable by the CPU; 
a display device coupled to the CPU; 
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a database coupled to the CPU, wherein the database stores a plurality of entries, wl^rein 
each entry in the database comprises a message code and a correspondir 
message text; 

wherein the memory stores program instructions which are executable^ the CPU to: 
generate a request to display a message, wherein the requ^tcomprises a 

requested message code; 
search the database for a matching entry which notches the requested message 
code; 

retrieve the matching entry from the database, wherein the matching entry 

comprises a matching message text; and 
display the matching message text cmresponding to the requested message code 
on the display device, wherein the message text is configured to assist a 
user in processing an jnsurance claim using the insurance claims 
processing progra 

wherein the insurance cl^im comprises a bodily injury claim, and wherein said 
processing theansurance claim comprises processing the bodily injury 
claim to estimate a bodily injury general damages value. 

18. (original): The systena of claim 17, 

wherein the messag/text of each entry in the database is configured to be specified 
during an installation of the insurance claims processing program. 

19. (original): Thp system of claim 17, 

wherein the message text of each entry in the database is configured to be specified 
during an installation of the database. 

20. (original): The system of claim 19, 

wherein/the message text of each entry in the database is configured to be updated by re- 
installing the database on the computer system without re-installing the insurance 
claims processing program. 
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21. (original): The system of claim 17, ' 

wherein the message text of one or more entries in the database is customizecHor use by 
a particular insurance organization. 

22. (original): The system of claim 17, 
wherein the message text of one or more entries in the debase is localized for use in a 

particular geographical location. 

23. (original): The system of claim 17, 
wherein the database comprises a relationa/database. 

24. (original): The system of claim 17, 
wherein the database comprises an/object-oriented database. 

25. (original): The system of claim 17, 
wherein each message cod/ comprises a message section and a message code identifier. 

26. (cancelled) 

27. (original): The system of claim 17, 
wherein the requested message text comprises information relevant to an estimate of a 

value of the insurance claim. 

28. (original): The system of claim 17, 

wherein the requested message code comprises an injury code which identifies a specific 
bodily injury, and wherein the requested message text comprises a name of the 
Specific bodily injury. 

29. (original): The system of claim 17, 
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wherein the requested message code' comprises a treatment code which identifies 7 a 

specific injury treatment, and wherein the requested message text comprises a 
name of the specific injury treatment. 

30. (original): The system of claim 17, 
wherein each message code comprises a sequence of alphanurr^ric values, wherein each 

sequence is unique relative to the other sequences. 

3 1 . (previously presented): A carrier medium comprisins^program instructions, wherein the 
program instructions are executable by a computer/system to implement a method of: 
generating a request to display a message, wherein the request comprises a requested 

message code; 

searching a database for a matching entry xfarich matches the requested message code, 
wherein the database stores a plurality of entries including the matching entry, 
wherein each entry in the database comprises a message code and a corresponding 
message text; 

retrieving the matching entry frofn the database in response to said searching the database 

for the matching entrwwhich matches the requested message code, wherein the 

matching entry comprises a matching message text; and 
displaying the matching message text corresponding to the requested message code, 

wherein the mesfsage text is configured to assist a user in processing an insurance 

claim using ari insurance claims processing program; 
wherein the insurance claim comprises a bodily injury claim, and wherein said processing 

the insurance claim comprises processing the bodily injury claim to estimate a 

bodily injury general damages value. 

32. (original): The carrier medium of claim 31, 

wherein the message text of each entry in the database is configured to be specified 
during an installation of the insurance claims processing program. 

33. (original): The carrier medium of claim 31, 
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wherein the message text of each entry in the database is configured to be specified 
during an installation of the database. 

34. (original): The carrier medium of claim 33, 

wherein the message text of each entry in the database is configured to be updated by re- 
installing the database on the computer system witjaout re-installing the insurance 
claims processing program. 

3 5 . (original) : The carrier medium of claim 3 1 , 

wherein the message text of one or more entpfes in the database is customized for use by 
a particular insurance organization 

36. (original): The carrier medium of^aim 31, 
wherein the message text of one'or more entries in the database is localized for use in a 

particular geographical location. 

37. (original): The carrier medium of claim 31, 
wherein the database Comprises a relational database. 

3 8 . (original) : The carrier medium of claim 3 1 , 

wherein the database comprises an object-oriented database. 

39. (original): The carrier medium of claim 3 1 , 
wherein each message code comprises a message section and a message code identifier. 

40. (cancelled) 

4 1 . (original) : The carrier medium of claim 3 1 , 
wherein the requested message text comprises information relevant to an estimate of a 

value of the insurance claim. 
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42. (original): The carrier medium of claim 3 1 , 

wherein the requested message code comprises an injury code which identifies a specific 
bodily injury, and wherein the requested message text comprise^ name of the 
specific bodily injury. 

43. (original): The carrier medium of claim 31, 
wherein the requested message code comprises a treatment^code which identifies a 

specific injury treatment, and wherein the requested message text comprises a 
name of the specific injury treatment. 

44. (original): The carrier medium of claim 3 1 , 
wherein said displaying the matching message text corresponding to the requested 

message code comprises the insurance claims processing program displaying the 
matching message text corresponding to the requested message code. 

45 . (original): The carrier mediuiWof claim 3 1 , 

wherein said displaying the matching message text corresponding to the requested 
message code comprises displaying the matching message text on a display 
device coupled tor a computer system. 

46. (original): The carrier medium of claim 3 1 , 

wherein each message code comprises a sequence of alphanumeric values, wherein each 
sequence is unique relative to the other sequences. 

47. (previously presented): A method comprising: 

installing an insurance claims processing program on at least one of a plurality of 

computer systems operated by an insurance organization, wherein the insurance 
claims processing program is configured to assist a user employed by the 
insurance organization in processing insurance claims; and 

installing a message database on at least one of the plurality of computer systems 

oprerated by the insurance organization, wherein the message database comprises 
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a plurality of entries, wherein each entry comprises a message cod^and a 
corresponding message text, and wherein the messages are configured to assist the 
user in said processing the insurance claims using the insirj^nce claims processing 
program; 

wherein the insurance claims processing program is configured to: 

generate a request to display a message, wherey/the request comprises a 

requested message code; 
search the message database for a matchjrfg entry which matches the requested 

message code; 

retrieving the matching entry frorry&e message database, wherein the matching 

entry comprises a matching message text; and 
display the matching message text on a display device coupled to at least one of 
the plurality of cor/fputer systems; 
wherein the insurance claims emprises bodily injury claims, and wherein said 
processing the insurance claims corpprises processing the bodily injur}' claims to estimate bodily 
injury general damages values. 

48. (original): The meth</d of claim 47, 
wherein said installing the message database comprises specifying the message text of 

each entry in the message database. 

49. (original): Tire method of claim 47, further comprising: 
updating tho message text of each entry in the message database by re-installing the 

message database without re-installing the insurance claims processing program. 

50. (original: The method of claim 47, further comprising: 
customizing the message text of one or more entries in the message database for the 

/insurance organization prior to said installing the message database. 

5 1 . (original): The method of claim 47, 
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wherein the message text of one or more entries in the message database is localized for 
use in a particular geographical location. 

52. (cancelled) 

53. (original): The method of claim 47, 
wherein the requested message text comprises information relevant to estimated values of 

the insurance claims. 

54. (original): The method of claim 47, 
wherein the requested message code comprises an injury code which identifies a specific 

bodily injury, and wherein the requested message text comprises a name of the 
specific bodily injur 

55. (original): The methota of claim 47, 

wherein the requested message code comprises a treatment code which identifies a 

specific injury treatment, and wherein the requested message text comprises a 
name of the specific injury treatment. 

56. (original): yfhe method of claim 47, 
wherein each message code comprises a sequence of alphanumeric values, wherein each 
sequencei s uniq ue relative to the other sequences. 



57. (new): The method of claim 1, further comprising retrieving the matching entry which 
matches the requested message code without yatferrupting execution of the insurance claims 
processing program. 



58. (new): The method of claim l/wherein the matching message text warns a user of the 
insurance claims processing program of an out of range input value. 
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59. (new): The method of claim 13, furthep^omprising estimating a bodily injury general 
damages value based at least in part on the^specific injury treatment. 
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